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1000 West Lincoln Way | Jefferson, IA 50129

Located in the Greene County Family Medicine Clinic | 515-386-0500

Healthy Rides is a program that provides non-emergency 
transportation for Greene County residents to and from 
medical appointments at Greene County Medical Center or 
McFarland Clinic in Jefferson at no cost. Must be 18 years or 
older to use this service. 

Monday - Friday | 7 a.m. - 6 p.m.
Call 515-386-3228 to schedule a ride. 

Putting Patients First
Every day our team at Greene County 
Medical Center works hard to deliver 
exceptional patient care by being 
Always Here, Always Caring. Every 
patient we come in contact with 
deserves compassionate and quality 
care, especially during an emergency. 

From the moment you, a family 
member, neighbor or loved one enters 
our Emergency Department (ED), our 
goal is to provide you with a positive 
patient experience. From exceptional 
care for your urgent health care need to 
communicating with you in an efficient 
and compassionate manner, our staff 
is ready to provide you the care and 
positive experience you expect. While 
no one typically plans a trip to the ED, 
knowing what to expect when you arrive 
at Greene County Medical Center can 
be helpful in your care.

Registration: When you arrive at our 
ED, registration staff inquires about the 
basic reason for your visit, and your 
indentifying information. The registration 
process is important because it allows 
our ED staff to gather information for 
your patient record.

Triage: Triage is the process of 
determining the severity of a patient’s 
condition. Patients with the most 
severe emergencies receive immediate 
treatment. A registered nurse will take 
your medical history and perform a brief 
examination. The staff may contact your 
primary care physician for additional 
information.

Both steps are necessary for ordering 
diagnostic tests to enable the physician 
to determine your best treatment option. 

Treatment: A nurse may start an 
intravenous (IV) line, take blood or 
urine samples, or they may send you 
for an X-ray or other imaging test 
before a physician sees you. The 
IV line will allow the nursing staff to 
quickly administer medications or fluids 
that may be ordered by a physician. 
Test results help emergency medicine 
physicians assess your condition. 
During treatment, our ED staff will 
help make sure you are informed and 
comfortable.

Reevaluation: Your condition may be 
reevaluated after test results come 
back. 

The results may give the physician 
additional insight into the type of 
treatment you need. After reevaluation, 
the physician determines whether you 
should be admitted to the hospital or 
treated and sent home for follow-up 
care as needed.

Discharge: Part of our job at Greene 
County Medical Center is to keep you 
healthy long after you have left our ED. 
Patients may receive written instructions 
which describe how you can safely care 
for your wound or illness, directions 
for prescribed medications and 
recommendations for follow-up medical 
care. If you have questions, our staff 
is happy to answer them so you fully 
understand your instructions in order to 
recover as quickly as possible.

Always Here, Always Caring 
With the emergence of urgent care 
centers, freestanding EDs within driving 
distance of Jefferson, and telemedicine 
options, we know you have a variety of 
options to select for emergency care. 
Thank you for allowing us to be Always 
Here, Always Caring and for choosing 
Greene County Medical Center, your 
local hospital for all your healthcare 
needs, including emergencies. 
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EXPERT CARE FOR KIDS
Pediatrician
Dr. Holly Van de Voort

“Dr. Holly and Terri were attentive to our concerns  
and reassured me. They are both always professional,  

kind and caring. I never feel like they are in a hurry  
and they show genuine compassion to our child.”

Accepting New Patients

Newborns to Teens

515-386-0500Call for an appointment

FOR KIDS


